





ﬁ StarCharge
Startup method

The EVSE has two startup method.

o
el

APP charging Plug & Charging

Open the App Store or Google Play, search for “StarCharge Home” and download the APP.
Scan the QR code below to download the StarCharge Home App.

B Note

For the steps of using designated APP, refer to the User Manual.
Refer to the image below to find your Pin code and Device code.

ﬁ StarCharge

Device
code

PIN User
OR Devci‘ce Manual
code code

PIN:XXXXXX  ID:iXXXXXX
SN:XXXXXX




Installation tips

1) Power supply must be installed per NEC or local AHJ requirements, by a certified electrician.

2) Turn off all power before beginning installation.
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(2)

(3) Use Min. 90° C copper conductors.

(4) Use copper conductors only within the wire size range of 8 to 4 AWG (8mm? to 20mm?).

(5) Based on different powers -> based on breaker power allowance.

(6) To reduce the risk of fire, connect only to a circuit with a branch circuit over-current
protection of 50A in accordance with ANSI/NFPA 70, National Electrical Code(Canada).

(7) Read User manual before installation.

(8) Carefully inspect and ensure all components are non-damaged upon receipt of materials.
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Item Description
1 EVSE x1
Mounting bracket X1
M4x12mm screw x3 (1 for standby)
Prying Tool X1
M6x50mm self-tapping screw x5 (1 for standby)
D8x40mm plastic expansion tube x5 (1 for standby)
Operation Guide %1
Certificate X1
Positioning cardboard X1
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Installation

Installation tools
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Type Tool
Power cable | /= O ’ = f‘.
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Electrician knife

Wire stripping pliers
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Crimping pliers

Crimping pliers
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Combination
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Installation Percussion drill wrench (full set) | Screwdriver (PH2) | Screwdriver (SL2)
tool
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Electric torque screwdnver (with full set
Torx screwdriver | of PH screw bit, Torx screw bit and SL
(full set) screw bit) Hammer
a)
Other tool <=——=
Prying Tool
Spirit level Tape measure Maker pen (Included)
B Note

The above tools shall be selected based on the actual situations on site.




1.2 Installation
1.2.1 Installation of the NEMA plug-in EVSE
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Self-tapping screws
MB6x50mm (x4)

Plastic expansion tubes
®8x40mm (x4)
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Cable length LR \I\/Iounting bracket
23.6in(60 cm) Torx screws M4x12mm(x2)

o General assembly drawing of the NEMA plug-in EVSE
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Follow the instructions on 9 Complete the installation

the Positioning Cardboard



1.2.2 Installation of the Hardwired EVSE
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¢ \Mounting bracket
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Self-tapping screws
M6x50mm (x4)

Plastic expansion tubes
®8x40mm (x4)
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Torx screws M4x12mm(x2)

0 General assembly drawing of the Hardwired EVSE

Determine the
installation position

Drill mounting holes

Install expansion screws
and mounting bracket
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Rear Entry Hole

9 Mark the installation holes and
rear cable entry holes

Prying Tool

e Remove the face cover
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e Remove the face cover

e Flip the access cover upwards

1l Captive
screws (x3)
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cable hole plug

0 Remove the rear hole plug
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Hose fitting
3/4in

e Install hose fitting (3/4 in)

Wiring
P terminal
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0.79in (20mm)



B Note

If the power cable uses solid core wire, it can be directly connected to the terminal after
stripping, the stripping length for the solid wire must be 0.71~0.79in(18-20mm). If the power
cable uses stranded wire, a suitable pin-type terminal must be crimped onto the wire end
before connecting it to the power terminal, the length of the selected pin-type terminal must
also be 0.71~0.79in(18-20mm), pin-type terminals need to be crimped using a professional
tool to ensure reliable crimping.

Refer to the table below to select the appropriate electrical wires based on different powers.

—
Cable name Model Remarks
1. Stranded copper cables are highly recommended for
2x6AWG+BAWG this application.
Inlet power (PE) 90° C copper |2, If ) o .
cable(9.6kw) |\ . strgnded cable is used, it is necessary to crimp the
wire terminals.
3. Pin-type Terminal Recommendation:
e A4AWG-KST E25-18 or equivalent model
2xAAWG+SAWG *  BAWG-KST E16-18 or equivalent model
Inlet power (PE) 90° C copper o 8AWG-KST E10-18 or equivalent model
cable(12kW) wire 4. If solid wire is used, there is no need to crimp the
terminals. Wire selection is at the discretion of theuser.

Hang the EVSE on the top two extended screws. Secure the EVSE to the mounting bracket
usingtwo M4 Torx screws. The recommended torque for the screws is 2.0 N.m as shown in
Positioning Cardboard.

Waterproof strip
for wiring window
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m Check the waterproof strip @ Fix the access cover




@ Reinstall the face cover

2 Using instructions
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Schedule
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Bluetooth
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B Note

Wi-Fi

— LED Ring
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EVSE height
Recommended
21.6-45.2in/
(0.55-1.15 m)above the

Jlground

jnn

i

| ]
|

Y |

[ Ground |

@ Complete the installation

Status

Meaning

Steady on

EVSE in standby

Flashing 1 time
per 1s

EVSE ready

Charging connector

O O Ol

flashing

Steady on inserted
Breathing Charging
Steady on or Fault

If the red fault light is on, please troubleshoot according to the user manual.




Connect the world
Connect the people

United States: e e e
Mexicoe o

Headquater
Sales
Manufacturing
Services

CUSTOMER SERVICE

Hotline No.: (+1)917-242-3088

Colombia ee
Brazile®
Chile oo
Peru oo
Uruguayee

Germany
Polande
Czeche
UKee
Italy e®
Hungary ®
France e®
Spaines
Belgiume

ee Norway ee

Netherlandse

Uzbekistane

Greecee

Albania e
Turkey e o
Armenia ®

Saudi Arabiae e

Qatar e

J%'::j‘:’:] :' India oo
.

Kuwait e Nepal oo

Azerbaijanee

South Africas  Buekino Fasoe »

Egypt e e Algeriae o
Moroccoes  Kenya ee
Ethiopiae e Rwandae o

After-sales email: service@starcharge.com
Before contacting Customer Service:
Check the Error information section in the User Manual.

Hong Konge
Macaue s
Taiwane
South Korea e
—_— Japan e
China Mainland + ee e

Malaysiae e
Indonesiae®
Philippinese
Singapore + e e
Thailand e e
Vietname o

Australiae
New Zealandee

www.starcharge.com
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